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[loKyMeHT NoAnu1caH NpoCToi 31eKTPOHHON NOANUCHIO JIOTOBOP Ne 95987
ViHbopMauna Qe uere JocTyna K pecypeam U HHGMOPMAIHOHHBIM CHCTEMAM HH(OPMAIHOHHO-TEIEKOMMYHHKAIIHOHHO
(®WO: F'oHuaposa Hatanbs leopruesHa ceTH, BK/II0Yast JOCTYN K ceTn MHTepHET
| LomkHoctb: InpekTop 'YKOBCKOro MHCTUTYTA IKOHOMMKM 1 npaBa (dpunmana) (DFB(I)}/(
BO Pl PYieso «01» mexabps 2025r.

[ata nognucanus: 08.05.2026 12:16:40
VHKalbHbI I AR e ecTBo «Pocresiekom» (nanee - [JAO «Pocrenekom»), UMeHyeMoe B JanbHelmeM Omneparop
g Ak B e

BaHuH jinnensyy Ne 183869 o1 27.01.2021 r. Ha pefocTaBIeHHe YCIIyT MeCTHOMH Tene(hOHHOI CBA3H,

mauersid Ne 184338 or 16.02.2021r. Ha ycmyrn TenerpadHoii casizu, nunersin Ne 184338 ot 16.02.2021r. Ha oka3aHue yCIyr
BHYTPH30HOBOM CBSI3H, JiuueHsuy Ne166743 ot 11.12.2013 roga Ha okasaHHe YCIyr MexKIyrOpoJHON ¥ MEXITYHAPOLHOM CBS3H, B
THLEe PYKOBOAWTENA HANPABICHHS OTHAENA MPOJaX INOCYNapCTBEHHBIM 3aKa3uukaM MakCHMeHKO DIe0HOpHl BiaguMHpOBHEL
IeiictByromeil Ha ocHoBaEMH JloBepeHHocTH Ne 01/29/983/25 or 23.06.2025 r., ¢ ongHOM CTOpOHLL, ¥ (eaepansHoe
rocyfapcrseHHoe OrokeTHOe 00pa3oBaTenbHOE YUPEKIAEHHE BBICIIEro o0pasosaHus «PocToBCKMil TrocyaapcTBeHHbINH
SKonomuyeckui yHuBepeuter (PUHX)», uMenyemoe B nambHelmeM «AOOHEHT», B JIMLE MPOPEKTOPA M0 aIMHHICTPATHBHO-
xozsiicTBeHHO! paboTte HukurrHo# Haransn BopHcoBHEL, AelicTByr0meil Ha ocHoBanuk J{osepernocty Ne 19/1488 ot 11.06.2024
T., C APYTOH CTOPOHBL, PYKOBOACTBYACH ronoxeHsMy deaepaabHOro 3akoHa ot 18.07.2011 Ne 223-®3 «O 3akynkax TOBapoB,
paboT, yemyr OTAeNBHBIMH BHIAMH IOPHAHYECKHX JIAL), COBMECTHO HMeHyeMble CTODOHBI, 3aKIIOYMIHM HACTOSIIHI
TocynapeTeennblii (MyHHIHIANBHEL) J0r0BOp (Hanee - [[oroBOp) 0 HILKECTETyFOMIEM:

1. Ilpeamer doroeopa

1.1. Ilpeamerom Hactosmero Jlorosopa ABAeTcsa okasanue OIepaTopoM CBS3M K CBOEBPEMEHHas oriata AGOHEHTOM YCIyT
CBA3H cormacHo Cremudukaniy, ykasauno# B IIpuroxenun Ne 1, SBIsIOMErocs HEOTbEMIEMOH YacThio HacTosero JIoropopa ¢
01.01.2026 mo 31.12.2026 ropa.

1.2. Hactosmuii Jlorosop 3aio4aeTcs B IeTAX 0Ka3aHms yCIyT CBA3H A1 Hyxa bummara ®TBOY BO «PI'DY (PHHX)» B
r. 'ykoso PocToBCcko# 06nacTH.

2. IIpaea u 065133aHHOCTH CTOPOH

2.1. OnepaTop cesa3u o6si3an:

2.1.1. OxaseBath AGOHEHTY YCIYTH 3JIEKTPOCBSA3H, KaK HENOCPEICTBEHHO YKa3aHHBIE B INPHIOKEHHUAX K HACTOAIIEMY
Horosopy, Tak H ykasaHHble B IHCEMEHHBIX 3akasaX AGOHeHTa, B npejenax BBIOEIEHHBIX TUMHUTOB, YKa3aHHBIX B IL 3.2
HacTosmero Jlororopa.

Hox nuchMeHHBIM 3aKa3’oM, B KOHTEKCTE JaHHOTO JI0roBopa, MOHHMAETCS MUCHMEHHOE o0pareHne 3a oKasaHHeM YCIIyTH,
TOANHCaHHOS Ha/lNIeKAIe YIIOJHOMOYEHHBIM NpefcTaBuTeieM AGoHeHTa, ¢ yueToM 11, 2.4.5 Jlorosopa.

2.1.2. Tlpenoctasnate AGOHEHTY BOSMOMKHOCTb IIOJB30BAHHA YCITyraMu TenedoHHOH cBA3M 24 Yaca B CYTKH, OCTANLHEIMH
yCIIyraMi — B pexKHME, onpeseisieMoM OmepaTtopoM CBA3H.

2.1.3. TIo MHCEMEHHOMY 3afBIEHHI0 AGOHEeHTa TIPH HANHYHH TeXHHYECKHE BO3MOKHOCTH TIPOH3BOJUTE MpeIOCTaBIIEHHE
JOCTyTa K CeTH MeCTHOH TeneOHHOH CBA3Y, BKIIOUEHHE (110CIE OTKIIOUEHHS TI0 3asMBJICHIIO AGOHEHTa), OTKIOYEHHE, 3aMeHy
HOMEpa Tee()OHa, TeleTalHOM YCTAHOBKH, KaHAJIA CBSA3H, HHOrO OKOHETHOrO 060Dy A0BAHHA 1 CPEJCTRB CBS3MW.

2.1.4. TIpeocTaBNATE HOCTYII K CETH MECTHOM Tene)OHHOM CBA3K B TedeHHe MECAIA ¢ MOMEHTA OILIATEL

2.1.5. ObGecrieanBaTh YCTONYHBYIO H KaUECTBEHHYIO Tene(OHHYIO CBA3b, COOTBETCTBYIOIIYI0 TPeOGOBAHMSIM TeXHHYECKUX
HOpM, B Ipelenax ceTh Oneparopa CBs3M.

2.1.6. Cobmonate CpOKH M IOPAIOK YCTpAHEHHS HEHCIPABHOCTEH B CETH CBA3H Oneparopa CBA3H, MPEIHTCTBYIOMIMX
TIOJIb30BAHHIO YCITYTaMH CBA3H, YCTAHOB/ICHHbIE HOPMAaTUBHO-TEXHIIECKOI I0KYMEHTaIHelH B 06)IaCTH CBA3H.

2.1.7. Useemars, He MeHee ueM 3a 10 mmeilf, AGoHeHTa 06 HM3MeHEHHH TapH(GOB HA YCIYTH CBS3H, MOIEKaIIUX
TOCYNapCTBCHHOMY PeryIHPOBAHMIO, YePe3 CPE/ICTBA MacCoBOM MH(OPMALIMH, B TOM HHCIIE Yepes CBOU O(HIMATEHEIE BeG-CAMTEL,
06 u3sMeHeHHH Tapu(OB HA OCTAIILHbIE YCITYTH CBA3H — NOCPEICTBOM pa3sMeNeHHA HHOpMaLHy Bo GPOHT-0(hICcaX H Yepes CBOH
opuIHaNEHEIE BeG-caliThl.

2.1.8. Ilpu Hanmwaun y AGoHeHTa cOGCTBEHHOIM (BEIOMCTBEHHOA, BHYTPHUIIPOU3BOACTBEHHOM, TEXHOMOTHYECKOH] H T.11.) CETH
CBSA3H e 00CITyKHBAHHE POH3BOAUTCS B IIPEIeNaX IMHEHHBIX ycTpotcTs (coopyxenuit) Omeparopa CBA3H.

2.1.9. Cobmopars TaiiHy CBA3H,

2.1.10. Mecto moctasku caetos: 347871, PoctoBckas o6acts, I. T'ykoBo, yn. Mupa 1.13A.

2.2. OmnepaTtop CBsI3H HMEET NPaBo:

2.2.1. TIprocTaHaBnuBaTh OKa3aHue AGOHEHTY YCIyr CBA3H B Clydae Hapymenus AGoHeHTOM TpeGoRaHuUi, YCTaHOBIEHHEIX
HOPMAaTHBHO-TIPABOBRIMH aKTaMH WK HACTOALIMM JJOFOBOPOM, B TOM YHCJIE B CIydae:

&) HECBOGBPEMEHHOI OILIATEI YCIIyT CBSI3H;

6) HapymeHus AGOHEHTOM MPaBHI SKCILTYaTALMHE OKOHEYHOTO obopynopaHus;

B) nepenayu npas AGOHEHTA TPETHUM JIHIAM Ge3 MICEMEHHOTO COrNacks Omnepatopa cBA3M;

B) HapymeHus I.I. 2.3.3 — 2.3.7 norosopa.

I) HCTONB30BAHMSA B IIOJHOM 00BEME CPEJICTB, BBLIEIECHHEIX HA OILTATy YCIIYT CBA3M, M YKa3aHHBIX B T 3.2 HACTOSILIErO
Jorosopa.,

BOCCTaHOBIICHME OKa3aHHASA YCITYT 3IeKTPOCBS3H IPOU3BOANTCS He TIO3AHEE 3 paGounx JHEH ¢ JaThl YCTpaHEHHA HapyIIeHWH,

B TOM ciydae, eci NPHOCTAHOBIEHHE OKA3AHMA YCIYr GBHUIO BLI3BAHO HECBOGBPEMEHHOH OIUIATOH YCIYT, BOCCTAHOBJIEHHE

OKa3aHHA yCIYT CBS3U NMPOM3BOJUTCA HE TO31HEe 2 pabodunx MHel ¢ JaThl MOCTYIUIEHMS AeHEeKHBIX CPEJCTB Ha PAcUeTHLIH cyeT

Oneparopa cBsi3u 1 npefocTarneHus OnepaTopy CBA3H JOKYMEHTOB, NIOATBEPsKIatOMIHX ee noramenue. (Cozracho n. 4. cm. 51,1,

Dedepaneozo 3axona «O ces3u» HACMOSUUT NYHKM HE RPUMEHSEMCS NP UCHOTHEHUY Hoeosopa na oxasanue yciyz césasu s
HYoIcO 060poHyl cmpanvl, Ge3onackocmu 20cydapemaa u obecheyenis nNpasonopAoKa)

2.22. Tlpoeepare cobimogeHne AGOHEHTOM YCIOBHH HACTOSIIETO J0roBOpa, IpPaBHI IIONB30BAHHA OKOHEYHBIM
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060pyIOBaHHEM 3IEKTPOCBS3H.

2.2.3. TIpoBepsATH COOTBETCTBHE (AKTHICCKH YCTAHOBICHHOIO ¥ AGOHeHTa OKOHEYHOro 00OpYHOBAHMA HACTOALIEMY
JOTOBODY.

2.3. AGoHenT 0053aH:

2.3.1. IIpou3sBOMTS OILIATY OKA3aHHBIX €My YCIYT CBA3M B CPOKHM U HA yCIOBHAX, NPEIyCMOTPEHHBIX HACTONMIMM
JHorosopoM.

AGOHEHT, (UHAHCHPYEMEI M3 COOTBETCTBYIOUIETo OlofpkeTa, 0053aH TMOMB30BATECA YCIYraMd CBA3H, B TpELeax
YCTAHOBIIEHHOTO eMy 00bema GiojukeTHOTo (rHancHpoBaHys. KOHTPOIE 32 PACXON0BAHHEM CPE/ICTB, BLIICTACMBIX Ha YCIyIH CBA3H
B IIpeenax 6roKeTHOro (GpHHaHCHPOBaHNA, 0043aH OCYIIECTRIATS AGoHEHT.

2.3.1.1. B cayuae mepepacxofia CpelCTB, BHIISTECHHBIX HA OILIATY YCIYT N0 Jlorosopy, OIIa4uBaTh HaKTHIECKH OKA3aHHBIE
YCIIyTH CBS3H HA OCHOBAHMHM BEICTABICHHOTO CHETA. ;

2.3.2. Coobuiats OmepaTopy CBf3H IuchMeHHO B 10-mIHeBHEIH cpok 06 H3MEHEHMH ajpeca, OpraHi3alHOHHO-TIPAROROH
$OpMBI, HAWMEHOBaHHs WM JPYTMX PEKBH3WTOB, HEOOXOMWMBIX i PacueToB 3a yCIYrH CBA3M, M Clade B apeHny
TenehOHM3HPOBAHHBIX IOMEIIEHH]IH.

2.3.3. He momyckaTh CaMOBOJILHOI YCTAHOBKH (TIEPECTAHOBKH) TENE(OHHBIX PO3ETOK H MApaILIeIbHBIX TenedoHOB.

2.3.4. He nomyckaTh TOAKIIOYEHHS TeTe(hOHHBIX AlapaToB, HHOTO OKOHEIHOTO o6opyI0BaHKs, He HMEIOIIMX CepTHHKATA
COOTBETCTRHAL.

2.3.5. He /i0TycKaTh HCIIOB30BAHHA OKOHEYHOr0 000py10BaHKA [l MPEeIHAMEPEHHOTO MPHIHHCHIA OecrnokoiicTBa APYTHM
nonb3oBatensM. He JomycKkaTh MOBpeXIeHHS 00BEKTOB ¥ CPEICTB CBA3M NP NPOU3BOICTBE 3EMEMBHBIX H IPYTHX BHAOB pabort.

2.3.6. ComepsxaTh OKOHEUHOEe 0DOPYIOBAHHE B MCIPABHOM COCTOSHHH. Obecneymsatk npexcraBuTensM Omeparopa CBA3H
JIOCTYII /UTA OCMOTPA, PEMOHTA M TEXHHIECKOro 00CITYKHBAHHAS OKOHEYHOr0 000PYN0BAHMSA, MHBIX CPEICTB CBA3H, & TAKKE AT
nepeaun cooGiueHuit 06 aBapusx M (WIK) MOBPEX/ICHHUAX Ha CETAX JMEKTPOCBA3H.

2.3.7. Mudopmuposats OniepaTopa CBS3M 0 THIIE OIKII0YAEMOr0 OKOHEYHOT0 000y I0BAHHS, BKIOYas muaE-ATC cormacHo
TeXHUYECKHM YCIOBHAM, Tened)OHHbIE alnaparTkl ¢ ABTOMAaTHISCKHM ONPEICIHTENEM HOMepa (AOH), aBTOOTBETUHKOM H T. 1., C
BHECEHHEM COOTBETCTBYIOIIMX H3MEHEHHIA O THIIE KCIIONB3YEMOr0 OKOHEUHOro 000pyA0BaHNA B COOTBETCTBYIOLIEE [IPHIIOKCHHE
k Jlorosopy. ;

2.3.8. AGOHEHT HeceT OTBETCTBEHHOCTD 32 MOyUeHHE YCIIYT SIEKTPOCBA3H, OKA3BIBAEMBIX C H000r0, IPHHANNENKAIIETO EMY,
aBOHEHTCKOT0 YCTpOHcTBa (OKOHETHOTO 060py0BaHus), 00eCIedHBAeT 3aIUTy MOIb30BATENBCKOTO 000pynoBaHKA (B TOM YHCIIE
KOMITBIOTEPOB, C KOTOPBIX MPOM3BOIHTCA TOCTYT B IHTEPHET) OT HECAHKIMOHUPOBAHHOTO JOCTYTA.

2.3.9. AGomeHT obs3aH mpenocTaBuTh Omeparopy cBsa3u B Tedenue 30 KaNeHAapHLIX JHeil ¢ MOMEHTa IOINHCAHKA
wacTosmero JIOTOBOpAa CHMCOK JIHI, HCTIONB3YIOIIMX —IIONb30BATENhCKoe (OKOHeYHOe) 0GOpynoBaHme, 3aBepeHHbIH
YIIONHOMOYEHHBIM TIpeicTaBuTeNeM AGOHEHTa, B KOTOPOM YKa3bIBAOTCA MX (JaMUIHM, MMEHA, OTHECTBA, MECTA KHUTEIECTBA H
PEKBH3HTH OCHOBHOTO NOKYMEHTA, YJOCTOBEDAIOIIETO JHYHOCTh.  ABGOHEHT obs3ad mpemocTaBnATh OmepaTopy CBA3M
0GHOBTIEHHBI} CIUCOK YKA3aHHBIX BbIIIE JIUI] He pexe 1 (0MHOro) pasa B KBapTal ¢ MOMEHTA NOAHCAHKA HACTOAIIETO Jorosopa,
B cpok mo 10 4mcria MepBOTO MeECAlA, CIeIyIOUero 3a MPOIMEAIIMM KBAPTAIOM. (n.53 Ipasun oxasanua ycnys MecmHod,
GHYMPUIOHOBOT, MENCOY20POOHOT U MENCOYHAPOOHOT MenehOHHOL CEA3U, YMBEPHCOEHHbIX NOCIAHOBNEHUEM Ipasumenvcmea PP
om 09.12.2014 N 1342, n.22 Ilpasun oxa3anus. meneMamuieckux yciyz Cessu, ymeepicoennsix nocmanosnenuem Ilpasumenscmea
P® om 10 cenmsbps 20072. N 573).

OTBETCTBEHHOCTS 3a IOMydeHHe cornachi Ha 06paboTky OnepaTopomM CBs3H NePCOHATBHBIX IAHHBIX JTHII, TaHHBIE O KOTOPhIX
IpeocTaBsioTCs AGOHEHTOM B COOTBETCTBHHM C HACTOSIIMM ITyHKTOM, HeceT AGOHEHT. OmnepaTop CBA3M TapaHTHPYET
KOHGbHUACHITHATEHOCTb [OTy4eHHBIX IePCOHAIBHBIX JaHHBIX U Ge30MacH0CTs NP X 06paboTke.

2.4. AGOHEHT HMeeT NpaBo:

2.4.1. Vcrions30BaTh CETH HMEKTPOCBA3M /Ui TONYHeHHA H Iepefayn COOOIIEH It CBA3M depe3 OKOHeuHoe 000pyaoBaHue,
HMeIoIIee cepTHRHUKAT COOTBETCTBYA H 3asBlIeHHOe AGOHEHTOM,

2.4.2. Tlomygars HEGOPMAIHIO O PEKBH3HTAX, pexkuMe paboTel OnepaTopa CBA3H, OKA3BIBAEMBIX HM yCIIyTaxX 3IEeKTPOCBA3H.

2.4.3. TIpeabsBIATH MMCHMEHHbIE IPETEH3MH B CIlydae HeHa/IeKallero neroHerns OnepaTopoM CBA3H CBOUX 00A3aTENLCTE.

2.4.4. TlotpeboBaTh BO3BpaTa CyMM, YINA9eHHBIX 33 [ONL30BaHHE YCIYraMH DIEKTPOCBA3M, 32 NEPHOL OTCYTCTBHA
BO3MOXKHOCTH BOCIOJIB30BATECA YCIYTaMH 3JIEKTPOCBS3H He 10 BhHe AGomeHTa. IIpH OTCYTCTBHM IHCBMEHHBIX BO3PayKeHHA
ABoHeHTa cCyMMa, TIOIJIE/KAIIAT BO3BPATY, 3aCIHTHIBAETCA B OIUIATY YCIYT B CIEAYIOIIEM PacyeTHOM IepHOJIE. '

2.4.5. B ciiydae BBIABICHHS MOTPeOHOCTH B NOMOMHHTENBHBIX YCIIYTax, He IPEIYCMOTPEHHBIX HACTOAMMM J[OTOBOPOM, HO
CBSI3AaHHLIX C YCIyraMy, TpPEIyCMOTPEHHEIMH NOciefHuM, Ju00 B clyJae NpeKkpameHus NOTpeOHOCTH B yCIyrax,
TIpe/lyCMOTPEHHBIX HACTOAMIMM J[OTOBOPOM, M3MEHMTh B COOTBETCTBMH C [eHCTBYIOIIMM 3aKOHOJATENLCTBOM 00BEM BCex
TpeqyCMOTPEHHEIX HACTOAIMM J[oroBOpOM YCIIyT, Ho He Goree 9eM Ha 10% oT obmero 06beMa OKashIBAEMEIX YCIIYT.

2.4.6. M3MeHATs HaGop ycuyr U TapudHbIe IUTAHBI KaK IMyTeM MOoAaTH IMHChbMEHHOTO 3aiBJICHN, HanpasieHHoro Oneparopy,
TaK ¥ ¢ TIOMOIIBIO IPOrPaMMHBIX cpencTB JIuaHoro kabuuera' AGoHeHTa, pasMeIleHHOT0 Ha odmuuanbHOM caiite Onepatopa
https://my.south.rt.ru (mpx Hamuuus y Omneparopa TEXHMMECKOH BO3MOKHOCTH OKa3aHHA YCIYT ¢ HCIONb3OBaHHEM JIHIHOTO
KabuHeTa). Bee BHeceHHEIe AGOHEHTOM H3MeHeHHS B JIMIHOM KaOHHETe IPUPABHIBAIOTCSA K IMCEMEHHOMY 3agBIeHII0 AGOHEHTa,
npomseoasaTea ONepaTopoM U oIiaquBaoTess AGOHEHTOM B COOTBETCTBHH C ASHCTBYIOIIMMH HA MOMEHT BHeceHHs AGOHEHTOM
H3MeHeHu i Tapubamu.

2.4.7. Tloms3oratsea GecruiaTHO TenehOHHOM CBA3BI0 C 3KCTPEHHBIMH OIEPATHBHBIMH CIy:0aMu (TONMLHMeH, IoxKapHO
oxpafisl, ckopolf MeTHMIMHCKOM MOMOINH, aBapyiHON ra3oBoil cimyx00ff W APYTHMH) COTNACHO NEPEYHI0, YTREPKASHHOMY

1 a " :
«JIuunbiii kabuner» - web-ctpanuua Ha caifre Omnepatopa, no agpecy WWW.IT.ru, moctyn u pafoTa ¢ KOTOpOH BO3MOMHA TOCIE BBEJSHHMA

ayTeHTH(OHUKALMOHHBIX JAHHBIX, COAIEPIKAlAd CTATHCTHHECKYIO HH(OopMamio 06 0GBeMe TONY4eHHBIX YC/IYT U TEKYEM COCTOSHHM JIMLIEBOTO CYETa, a TAKKE
TI03BOJIAIOIIAS TIOMOAHUTE GANaHC IMLEBOTO CYETA B PEXKHME OH-IAlH C Henonp30BaHHeM KapTel HoMep 0MH M W3MEHHTh HaGop yenyr u Tapudrbii rnan. Jluuneii
kaOuHer JeiicTByeT npH Hanuuuu y Onepatopa TeXHHUYECKOil BOSMOKHOCTH OKa3aHWs YCOyr ¢ ero nomotsio. Oneparop OpraHusyeT MH(OPMHPOBAHHE O
pHeapenuH Jluunoro kaduuera aGonenta [TAO «PocTenekom» B MyHKTax 00CTy/KMBAHWA KJIMEHTOB, a TAkxe Ha CBOMX kopriopaTHBHEIX MiHTepHeT pecypcax.
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IlpaBurenscTBoM PO.

3. OnnaTa yeqyr 2/1eKTpoCBs3H

3.1. Omnara npousBonutcs AGOHEHTOM 3a CYET CPEJCTB OT NPHHOCALIEH JOXO IeATETEHOCTH.

3.2. OmepaTop CBA3H MpeOCTABILIET YCIYTH CBA3M Ha CyMMY, Kotopas coctasnser 130 000 py6Gureii (CTo TpHAUATE ThICSY
pyGuieii 00 komeex), B ToM unciie HIIC B COOTBETCTEBHH ¢ 3aKOHOJATENLCTBOM PO,

3.2.1. IIpa ucnons3oBaHUM AGOHEHTOM YKA3aHHON CYyMMBI IO MCTEYEHMS CpOKa OEHCTBHA HoroBopa AGOHEHT 00s3aH
moanHcars ¢ OnepaTopoM CBA3H JONONHHTENBHOE COINIALICHHe K HacTosimemy J[OroBopy, B KOTOPOM OMNpeAeluTh
JOTOIHUTENLHBIH 00BbeM CpeICTB Ha OIUIAaTy YCIyT cBasH. [Ipu 3ToM 0643aHHOCTE [0 06eCIeYeHHAIO BRIASIEHHES HOTOIHHTEIEHOTO
(ruHAHCHPOBAHUS Ha OIITATY Y CIYT CBA3M B HeoOX0oauMEIX 00heMax Bo3iaraeTca Ha AGOHEHTa.

3.2.2. TIpu moTpebnerny AGOHEHTOM YCIYT CBS3H Ha CyMMY, IPEBEIIAIONIYIO YCTAHOBIEHHYIO HACTOSIIM [{0T0BOPOM IIEHY
H OTCYTCTBHH [OIOJHHTEJIPHOIO COINAllleHHd K HacToAmeMy Jloroeopy, omnpejenstomero o00beM JOTIOTHUTETEHOTQ
tuHaHcHpoBaHus, OnepaTop CBA3H BIpaBe TpeGOBATS OIUIATE! (haKTHYECKH OTPEOICHHBIX AGOHEHTOM YCIYT CBA3H HA OCHOBAHHK
CueTa BBICTABIIIEMOTO B COOTBETCTBHH C JaHHBIMH CHCTEMBI pacueTos OnepaTopa CBA3H.

3.3. lena [loroopa sBIAETCA TBEPIOM M ompelensdercs Ha BeCh CPOK MCHOMHEHMs J[OroBopa, 3a MCKIIOUEHHEM CIIydYaes,
MPEeAyCMOTPEHHBIX AEHCTBYIOIIMM 3aKOHOIAaTEIECTBOM.

B ciyuae M3MeHEeHHs IIGHBI, CPOKOB HCIONHeHHs J[0roBopa, a Takke o0beMa YCIyr, MpeaycMOTPEHHLIX J[0OrOBOpOM,
COTNIACOBAHKME HOBEIX ycIoBHH [loroBopa obecnedunBaeTcs AGOHEHTOM.

3.4. Omnara ycimyr 5neKTPOCBA3H NMPOH3BOAMTCA €KEMECSYHO COTNACHO ASHCTBYIOIIMM Tapu(aM M B COOTBETCTBHH C
IpunoxermeM Ne 2 k HacrosmeMy Jorosopy. Tapudsl Ha yCIyTH 3IEKTPOCBA3H, PErylHpPOBAHHE KOTOPBIX OCYLIECTBIIACTCA
rocyapcTBOM, YyCTaHaBIHMBalOTCA OIlepaTopoM CBA3M B COOTBETCTBHH C 3aKOHOZATENsCTBOM Poccuiickoit ®enepauud u
PETYNHPYIOTCS B NOPSAAKE, YCTAHOBJIECHHOM YIOIHOMOYEHHBIM OPraHOM MCIIONHHTENBHOH BaacTH. TapH(El Ha HeperyIHpyeMEle
YCIYrH CBS3HM YCTaHaBIMBarTCA OIepaTopoM CBA3H CAMOCTOSTENBHO. Taphbbl Ha YCIYTH CBA3H MOTYT OBITh H3MEHEHBI
OriepaTopoM CBA3M B OTHOCTOPOHHEM HOPAIKE B COOTBETCTBHH C JEHCTBYIONIMM 3aKOHOIATENHCTBOM.

ITpimensieMas cHCTeMa OILTATHL YCIYT SIIEKTPOCBA3H onpeaensetcs OnepaTopoM CBA3H B COOTBETCTBHH C eHCTBYIOIIMM
3aKOHO/IaTeJIECTBOM.

3.5. PacdeTHBIH NEpHOJ yCTaHABIHBACTCA C IIEPBOr0 A0 MOCTEOHETO YHCIA (BKIIOYHMTEIBHO) KAJIEHJAPHOIO Mecsia
okasanusa OnepaTopoM YCIIyT, TO/UICHKAIIHX OIUIATE.

3.6. AGOHEHT IPOM3BOJMT OIUIATY OKa3aHHBIX €My YCIYI CBSI3H HA OCHOBAHWH CYETA, BHICTaBIAeMOro ONepaTopoM CBSA3M.
B cuere ykaspiBaercs obmias cymMMa IUTaTeXa, a TaKiKe KakIblil BHJ yCIyr CBA3H, HX 00BeM M CTOHMMOCTE. OCHOBAaHHMEM IIA
BBICTABIIEHHA cieTa ADOHEHTY ABJLIIOTCA JAaHHBIE, NOTYICHHBIE ¢ OMOLIBI 060pyI0BaHUs, HCIONB3YEMOTO i1 ydeTa 0GBeMa
OKa3aHHBIX YCIIyT CBA3H.

3.7. Omnara Vemyr cBA3M IPOM3BOAHTCA €XKEMECAYHO B Tederne 20 HeH ¢ AaTHl BEICTABIEHHS CIETa ITyTEM MEPETHCIICHHS
AEHEXKHBIX CPEICTB Ha pacueTHRIH cueT Oneparopa cBA3M, yKa3aHHBIH B CIETE Ha OIUIATY YCIIYT CBS3H.

3.8. O6asanrocTH OnepaTopa CBA3H [0 OKa3aHHIO AGOHEHTY YCIIyT S1EKTPOCB3H 00YCII0BIEHE! HCTIOTHEHHEM TI0C/Ie THHM
cBOUX 06sA3aHHOCTE}! IO OIUIATE YCIIYT 3JIeKTPOCBA3H (BCTPETHOE HCIONHEHHE 06s3aTenbeTr). IIpH HATHYUH 330/DKEHHOCTH 110
OILIATE YCIIYT SNEKTPOCBS3H NOCTYIHBINIE [UIATEKH 3aCYUTHIBAOTCA B NOTalleHKe 33J0IKeHHOCTH [0 IeHe)KHOMY 0053aTeNlbCTRY
AboHenTa o HacTosmeMy J[0roBopy, BOSHUKIIEMY paHee.

3.9. lnst BeAeHMA pacueTos Mo HacTosAmeMy J[oroBopy AGOHEHTY IPHCBAMBACTCS YHHKAILHEIH HOMEp :
IIpu ocyInecTBIEHHH PacUETOB 1O HACTOAIIEMY JIOTOBOPY CTOPOHEL OGS3aHEI YKA3HIBATE B TIATEKHEIX TOKYMEHTAX YHHKATLHEIH
HOMep AGoHeHTa, BHJ IIaTexa (3a YCIIyTH CBA3H, HEYCTOMKA M T.IL ), IEPHO, 3a KOTOPHIH MPOM3BOAMTCS TIIATEX.

3.10. B cimyyae HeCBOEBPEMEHHON OIUIATHI YCIyr 3JeKTpocasu OepaTop BIpaBe NPHOCTAHOBHTH OKasaHWe AGOHEHTY
YCIYT CBA3H IOMHOCTBIO WM dacTH4HO. (Coanacho n. 4. cm. 51.1. @edepanvrozo 3akona «O céA3u» HACMOAUULE AYHKM He
npuMeHAemcs npu uchornenuy [Jo2060pa Ha oxasanue yciyz ceasu Ons Hyxed oBopoHbl cmpanel, 6esonacnocmu 20cy0apemea u
obecneuenis npagonopsoxa)®.

3.11. Cpaya u npueMKa OKasaHHBIX YCIYT CBA3H OCYIIECTBIISETCA NyTeM NoAmucaHus obemmu CTOpPOHAMH akTa o
BEITIONHEHHH paboT 3a yCITyrH CBs3H, BRICTaBIAeMoro OIepaTopoM CBS3H €KEMECTIHO 10 5 WHCia MeCAla, CAEAyIOIIEro 3a
pacueTHbIM AGOHEHT B TedeHHe 5 pabouux AHel CO MHA MOMYHCHMS akTa O BHIIONHEHMH paloT 3a YCITyTH CBA3H MPEIOCTaBIAeT
Omnepatopy cBA3H MOANMCAHHBIH aKT HIIH MOTHBHPOBAHHBIH 0TKa3 B ero MOANKHCAHHH. B cTydae He noamHcanus AGOHERTOM aKkTa
0 BBINOJIHCHKH PaboT 32 YCITYTH CBA3H U HE NPEIOCTABICHAS MOTHBHPOBAHHOTO OTKA3a B €r0 NOANUCAHIH B TedeHuH 10 paGounx
JHEH ¢ MOMEHTA TIOIyYeHHMs], YCIyIH CUMTAIOTCS BEITIONHEHHEIMA B TIOJIHOM 00BeMe, IPUHATEIMH 63 NpeTeHsuii K KauecTsy H
nouiexcamuMu orwiate. [Ipu 3ToM aaToil caadm-IMpHEMKH OKA3aHHBIX YCIIyT ABIAETCA AaTa MpeAocTaBacHHa OIepaTopoM CBS3H
AGoHeHTY akTa O BEIIIOMHEHHH paboT 3a YCIIyTH CBA3HL

3.12. B ciy4asx mpexycCMOTPEHHBIX NeHCTBYIOINM 3aKOHOJATENECTBOM AGOHEHTOM NPOBOIMTCS KCIIEPTH3a OKA3aHHBIX
OrmeparopoM CBS3M yCIyT, B YaCTH HX COOTBETCTBUS YCIOBHSM, TIPEIYCMOTPEHHBIM JIOroBOPOM. DKCIEpTH3a pesyNbTaTos,
IIpeIyCMOTPEHHBIX J[0rOBOPOM, MOKET IPOBOAMTbCA AGOHEHTOM, Kak CAMOCTOATENBHO, TAaK M ¢ NpPHBICYCHHEM 3KCIIEPTOB,
SKCIIEPTHBIX OPraHH3alMM. PesyibTaTel Takolf 3KCHEpTH3bl O(OPMILIOTCA B BHIE 3aKMIOYEHHS, KOTOPOE IOIIHCHIBASTCS
SKCIIEPTOM, YIONHOMOYEHHEIM MpeJCTaBUTEIeM JKCIIEPTHOM OpraHW3aluy H JO/DKHO OBITE 00BEKTHBHEIM, OGOCHOBAHHEIM M
COOTBETCTBOBATh 3aKOHOAATENLCTRY Poccuiickoii @enepartum.

4. OTBETCTBEHHOCTE CTOPOH

4.1. OTeercTBeHHOCTL OnepaTopa cBs3H

* AL OmepaTtop cBA3H HECET OTBETCTBEHHOCTh Ieper AOOHEHTOM 3a BHHOBHOE HEHAJUIe)Kallee HCIIONHEHHE HIIH
HeHCIONHeHHe 0043aHHOCTel 110 HacTosmeMy Jlorosopy.
4.1.2. Omepartop CBS3H He HeceT OTBETCTBEHHOCTH 3a COJIepKaHHe COOOIEeHHH, mepenaBaeMbBIX AGOHEHTOM IO CETSM

2 B cooTBeTcTBEH ¢ 1. 2 cT. 781 'K P® nepepacyer aGOHEHTCKOH IUIATEL 3a NEPHOI NPHOCTAHOBIEHHA OKA3aHMA YCIYT JCKTPOCBA3H He
HPOU3BOAKTCS. BoccTaHOBIEHNE OKa3aHUs YCIYT CBA3H BO30OHOBISETCA B ClTyYae HCIOIHeHHS AGOHEHTOM CBOMX 0053aTE/IBCTR 10 OIUTATE YCIyT
CBA3H B [I0NHOM 00BeEMe.



AMEKTPOCBA3M.
4,1.3. B ciydgae mpocpodkH HcmonHeHHsI OnepaTopoM CBs3u 0043aTeNsCTB (B TOM YHCIIE TAPaHTHIHOTO 003aTeNnsCTBa),

npegycMoTpeHHEIX JloroBopoM, a TalKke B HHBIX CIydasxX HeHaJUIexamero ucmonHeHus OIepaTopoM CBS3H 0013aTeIbCTB,

npeIycMOTpeHHEIX JloroBopoM, AGOHEHT HampaeiseT eMy TpebosaHue 00 yriate Heycroek (utpadoB, neHeit).

Ilens HaumcngeTcd 3a KaxIblH AeHb MPOCPOUKH HcmonHeHHs ONepatopoM CBA3H 0043aTeNbCTBA, IMPEIyCMOTPEHHOTO
Jorosopom, HauKHAas CO [THA, CIEAYIONIEro MOCHE JHI HCTeYeH)s YCTaHOBIEHHOT0 JIoTOBOPOM CpOKa HCIIONHEHHS 0043aTebCTRa,
¥ ycTaHaBNHBaeTcA JloroBopoM B pasMepe, oNpeelIeHHOM B TIOPS/KE, YCTAHOBIEeHHOM [IpaBHTenscTBOM Poccuiickoi enepanny,
HO HE MEHee ueM OJIHa TpexcoTas JeficTBYIOmeit Ha JaTy yIaThl IIeHH CTaRkH pedHHaHCHpoBaHWA LleHTpamsHOro GaHka
Poccuiickoit ®epepaiiy oT LeHsl JI0oroBopa, YMEHBIIEHHO! Ha CyMMy, NPONOPIHMOHATBHYI0O 00BEMYy 0043aTelnbCTB,
npeaycMoTpeHHEIX JIoroBopoM M (aKkTHYeCKH HCIIONHEHHBIX OIepaTopoM CB3H.

IItpadsl HA9HCIAIOTCA 32 HEHAMNEKamee HemonHeHHe OnepaTtopoM CBa3H 0043aTeNbCTB, NPelycMOTPEeHHbIX JloroBopoM, 3a
HCKITFOYEHHEM IIPOCPOYKH HCIIONHEHHA IOCIEIHIM 0053aTENBCTE (B TOM YHCTE rapaHTHHHOro 0053aTeNnbCTRa), PeLyCMOTPEHHBIX
HorosopoM. Pazmep mrpada ycTaHanuBaeTcs B BHAe (uxcuposanHodt cymmsr 10 % ot uessl Jloroeopa, omnpenenéHHOH B
nopsake, ycraHoneHHoM [Toctanopnenrem Ilpasurenscrea Poccniickoit @eneparum ot 30 asrycra 2017r. Ne 1042 cocrasmser
9836 (JleBaTh THICAT BOCEMBCOT TPHALATE LIECTh) pybnell 62 KomeHKn.

'4.1.4. Oneparop cea3u ocBoDOMAAETCA OT YIUIAThl HeycTOWKH (mTpada, IeHH), eCid AOKaKeT, YTO HEHMCIIONHEHHE WIIH
HeHaJJIexalee HCoMHeHHe 0043aTeNbeTBa, NPeLyCMOTPeHHOTO [[OroBOpOM, NPOH3OMLIO BCIEACTBHE HEMPEOHOTMMOMN CHIIBI MILK
1o BuHe AGOHEHTa,

4.2. OTBeTcTBEHHOCTH AGOHEHTA.

4.2.1. B ciy4ae MpOCPOIKH HCIIOMHEHHA AGOHEHTOM 0653aTeNbCTB, IPSLYCMOTPEHHEIX JIOTOBOPOM, & TAKKE B HHBIX CIydanx
HEHaJJIeKAaero uenonHenus AGOHeHTOM 0043aTeNbCTB, IpegycMoTpeHHEX [loroBopom, Onepatop cBs3u Bipase MOTpeboBaTh
ymnatel Heyctoek (mTpadoB, mneHel). IleHs HaumcadeTcs 3a KakAbIM [€Hb NPOCPOUKH WCHOJHEHMA 00A3aTeIbCTBRA,
npexycMoTpeHroro JIorosopoM, HauvHas €O OHA, CIEMYIOINEro Mocie IHA MCTEeUeHHs yCTaHOBIeHHOro JloroBopoM cpoka
UCTIONHEHMA 00s3aTebeTBa. TaKas NeHs ycTaHaBNUBaeTca JJoToBOpoM B pasMepe oHOM TpexcoToi AeHCTBYIONIElH Ha ATy YILTATEl
nerel crasku pepunancuposanma LleaTpamsHoro 6anka Poccuiickolt @enepaliiy 0T He yITaYeHHOM B CPOK CyMMEL.

IItpadpl Ha9HCIAOTCA 3a HEHaIeKamlee MCIONHEHHe AGOHEHTOM 00S3aTeNbCTB, MPeIyCMOTPEHHBIX I[OTOBOpOM, 3a
HCKJIFOYEHMEM NPOCPOYKH HCIIONHEHHA 0043aTeNbCTB, IPeLyCMOTPEeHHbIX JIOrOBOPOM.

Pasmep mrpada ycTaHaBIHBaeTCA B BHAE (HKCHPOBAHHOH cymMMsl 2.5 % oOT Lems! [orogopa, ONpeneNEéHHON B MOpsKE,
ycranosnenHoM IToctanornenueM IIpaBurenscTra Poccuickoit @eneparie ot 30.08.2017r. Ne 1042

4.2.2. AbBoHeHT 0CcBOOOXZAeTCA OT YyMNAaThl HEYCTOWKH (mTpada, NeHH), ecid NOKaKeT, 4TO HEMCIIONHeHHE WIH
HeHaJIe)kaniee HCIIONHeHHE 0043aTeNbCTRA, IPEXYCMOTPEHHOr0 J{OrOBOPOM, TIPOH30IIUIO BCIEACTEHE HEMPEOL0IHMMOM CLIILI MITi
o BuHe OmepaTopa CBAM.

4.2.3. AGOHEHT HeceT OTBETCTBEHHOCTH 3a J00bIE (B TOM MHCIIe HECAHKIMOHMPOBAHHEIE) NeHCTBHA TPETHHX JIHII, HMEBIIHE
MeCTO IPH BBEACHHH AyTeHTH(PUKAMOHHBIX TaHHEIX? AGOHEHTA, a TAKKE HX [OCIIeICTBHA.

4.2.4. AGoHEHT CaMOCTOSTENBHO TPUHMMAET BCE HEOOXOJMMBIE MEpHI IO NPENOTBPALIEHHIO XHMIISHHA MASHTHDHKATOPOB
IOCTYIIA K yCIryraM. B cilyduae noA0o3peHus Ha yTpaTy I pasTiIamenne HIHTHHUKATOPOB N0CTyNa, AGOHEHT 00583aH HEMEIEHHO
m3BecTuTh 06 sToM Omeparopa A OpeJOTBpalleHHs HeCAHKUHOHHPOBAHHOTO AOCTYMA K ycuyraM. AGOHEHT OIJIAauMBAET B
TIONHOM 00BEMe YCIIyTH, MONYYEHHbIE C MCIONb30BAaHHEM €ro AyTeHTHOUKAIMOHHBIX JAHHBIX 10 MOMEHTA NPHOCTAHOBIEHMSI
okaszanns OnepaTopoM YCIyT 1o MECEMEHHOMY 3asBiacH0 AGoHeHTa.

5. MsmeHnenue U npexpaunieHue JJorosopa.

5.1. Hacrosumit JToroBop MoAeT GITh TOCPOYHO PACTOPIHYT 10 COTTIAIEHAI) CTOPOH HITH [0 PEIIEHHEO CYIa TI0 OCHOBAHIAM,
pelyCMOTPEHHEIM IpakAaHCKUM 3aKOHOIATENBCTBOM.

5.2. Tlpy 3aKmoYeHUH M MCIONHeHWH J[OroBOpa HM3MEHEHHE €ro YCIOBHH He JOIyCKaeTCd, 3a HCKIIOYEHHEeM CIydaes,
NpeyCMOTPEHHBIX AeHCTBYIOMNM 3aKOHOJATEIECTROM H HAacTOAIMM J[oroBopoM.

5.2.1. Hacrosimuit JIoroop MOeT ObITh H3MEHEH 110 COITAIICHHIO CTOPOH, KOTOPOe JOIKHO OBITH 0HOPMIIEHO MUCEMEHHO,
COCTABIIEHO B [IBYX OK3eMIULIPaX M MOAMHCaHO AGOHEHTOM (THOO0 ero NOTHOMOYHEIM MpejcTasuTeneMm) u OmepaTopoM cessu (B
JIHIIE €r0 MOJHOMOYHOTO IPEACTABUTENA).

5.2.2. Hacrosuumit JIoropop MokeT ObITh H3MeReH ONepaTopoM CBA3H B CIIydasX IPeIyCMOTPEHHBIX 3aKOHOM, B TOM HHCIE
TPH H3MEHEHHM NOPANKa Y4eTa CTOMMOCTH YCIYT SNEeKTPOCRA3H, U3MEHEHHS 3aKOHOIATeNbCTBA PM B 4acTH OIUIATHL 32 YCIYTH
3MEKTPOCBA3H ¢ NPEABAPHTENLHEIM yBeIOMIeHHeM AOOHEHTa depe3 CpefcTBa MaccoBOi MHGOPMAlMK, a Takke HNpH HeoIUlaTe
YCIIYT SJIEKTPOCBS3H 6 H Gosiee MECAIER ITyTeM CHATHS YACTH OKOHEYHBIX YCTPOHCTE (CPECTB CBA3H) PH YCIOBHH ITHCEMEHHOIO
yBenoMnenus AGoHeHTa.

5.3. Hacrosmmii Jloroop cuuTaeTcsst pacTOPrHyTBIM B Clyuae NpekpalieHus y AGoHeHTa mpaBa COGCTBEHHOCTH, Npapa
BJIAJEHHS U M0Jb30BAHMA Te/Ie(DOHH3NPOBAHHBIM [IOMEIIEHHEM. |

5.4. Ilpu pacTopkeHHH, Npekpaienny Joropopa, IPHOCTAHOBICHHH €ro ACHCTBHA MM OKOHYAHMM CPOKA €ro AeicTBHs
obs3atenbcTBa CTOPOH MNpekpamaroTcs, 3a HCKIOYEHHEM TeX, KOTOphIE OTHOCATCA K (DMHAHCOBEIM 00A3aTENbCTBAM 11O
MMEIOITHMCS 3aJ0IKeHHOCTAM. '

5.5. Tlpu m3meHeHny apeca AGoHeHTa, BEIOBITHM WIH peopraHu3ayi AGoHeHTa npasa 110 J{orosopy MOryT MepeaaBaThes
TOJIEKO C pasperner st OnepaTopa CBsA3H ¢ BHECEHHEM H3MEHEHHHM B HACTOAIMH J[oroBop, i (MITi) 3aK0YeHneM HoBoro JJorosopa.

6. TIopsiA0K paccMOTPEeHHs PETen3Hil. _

6.1. PaccmoTtpenme nmpeTensuii AGOHEHTa IO BOIPOCAM KadecTBa U OIUIATHI YCIYT CBA3M MpoH3Boautcs OMepaTopoM CBA3M B

S«AyTeHTU()MKANKOHHBIE OAHHBIE» - MOCHTH(UKATOPH JocTyma AGoHeHTa Kk JIMHHOMY KaGHMHETY. AGOHEHT MOXKET TOMYYUTh
HIeHTH(HKATOPE! JOCTYNA NPH 3aKOMEeHMH Hactosulero KoHTpakTa, a Takxke NpH 3akmodeHud KoHTpakTa 06 OKa3aHWH YCIYT CBA3M 110
Tiepeiade AaHHbX. Kpome Toro ux MOXHO MONYYHTE BIIOCTSACTBHM MPH JIMYHOM BH3MTE B MyHKT 06C/y:KuBaHus knuenTos Onepatopa, HMes
Tpu cebe NOBEPEHHOCTE Ha HX Tomyyenne. B gansueiinieM AGOHSHT HMEET BO3MOKHOCTE CAMOCTOSTENEHO CMEHHTE TTAPOJIh N0 KENAHHIO.
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nopsAke, ycTaHOBIEHHOM DenepanbHeiM 3akoHoM P® «O cBa3my.

6.2. Cropsl, KOTOpbIe CTOPOHB! He MOTYT PEIIHThb ITyTEM IEpPErOBOPOB, MOMUIEKAT PACCMOTPEHMIO B APOUTPaKHOM CyJIe
PocTorckoit 00macTH, B HOpAIKE, YCTAHOBIEHHOM JEHCTBYIONIUM 3aKOHOIATEILCTBOM.

7. Cpox peticteus Joroeopa.

Hacrosmuii JIorosop BCTyTIaeT B CHULY € AaThl HOAIMcaHus obenmu CToporamu u feictsyet ¢ 01.01.2026 r. no 31.12.2026
T., @ B 9aCTH PACYETOB A0 MOITHOI0 HeroHeHHs CTOPOHAMH CBOMX (DHHAHCOBBIX 00S3aTEbCTE.

8. ITpouue yesioBus.

8.1. IToutoBsli anpec AGOHeHTa JUIS HANPAB/ISHHA KOPPECIIOHACHIMH, B T. 4. Ténerpamm: I. Musmteposo o6, Poctosckas,
yi. Yepuomopckas, 1.52. ITpu u3MeHeHHH IOYTOBOTO afpeca, AGoHeHT 06s13aH B Tedenue 10 IHel MACEMEHHO ¢ YBEJIOMICHHEM O
BPYHeHHH, H3BECTUTH 00 3ToM Omepartopa cBa3H. [Ipu HecOONIOJEHHH 3TOT0 BCA KOPPECHOHAEHIHS, BKIOYAA MHCEMEHHEIE
H3BeINeHnsd AGOHEHTa O PacTOP)KEHHH, M3MEHEHHH HACTOsAmero Jlorosopa, HampaBleHHAs IO BHINIEYKa3aHHOMY MOYTOBOMY
azipecy, CHIMTaeTCs HajUIexKame qocTapIeHHo. Bee HebnaronprsaTHele MOCIeNCTBHA 3TOro HeceT AGOHEHT.

8.2. Bce TpUnOKeHHS K HacToAmeMy J[OTOBOpY, Kak YNOMSHYThle, TaK M HEyIOMAHYTHIE B €r0 TEKCTe, SBIAIOTCS
HEOTheMIIeMOH 4acThio [lorosopa. Mimenemne IIpmmoskeHH OCYIIECTBIAETCS B IOPSIKE, NPETYCMOTPEHHOM HACTOSIIUM
JloroBopoM M COOTRETCTBYIOIIMM MPHICKEHAEM.

8.3. AGOHEHT coryiaceH Ha JOCTYIL K YCITyTaM MEXIYTOpPOIHON U MeKTyHapoIHOH TenedOHHOM CBA3M M HA TPeI0CTaB/IeHH e
CBEZIHHI O HEM JIPYTUM ONEPATOpaM CBA3M ANIA OKa3aHHA TAKHX YCIIYT .

8.4. AGOHEHT cOryiaceH Ha MCTIONb30BAHHE CBEJCHUH O HeM IPH HH(pOPMAIHOHHO-CIIPABOTHOM 05 CITyKHBAHUA.

8.5. Enumsrii HoMep HH(OPMAaIHOHHO-CIIPAaBOYHOMN NOANEPKKH FopHAMdecKiX mHIl; 88002006786,
8.6. Hactosmmii J[oroBop COCTaBieH B JBYX JK3eMILIAPAX, MMEIOLIHX OJIMHAKOBYI0 HOPHIHMYECKYIO CHIY, IO OJHOMY

OK3EMIULAPY I Kax ol CTOpoHbI.
9. IOpuauveckne agpeca CTOPOH:

OITEPATOP CBSI3H
Poccuiickas ®epeparus, 191167,
ropoj Cankr- ITetepGypr,
Cunonckas Ha0epexHas, qoM 14, JuTepa A.
WHH: 7707049388 KIIIT: 784201001
OKIIO 17514186
OKTMO 40913000
ITouToBsIi anpec: PocToBekuil (uimana
ITAO «PocTtenexomy
344019, r. PocroB-na-Jlony,
V. Myprbigesa, 56/60

Paxruuecknii agpec: 344019, r. Pocros-Ha-[loHy, Vi1

Mypisraesa, 56/60

TMomygatens mratesxeit: [IAO Pocrenexom
PexBH3UTEL I OMIATHI;

HHH 7707049388 KIIII 616743001
OKIIO 17514186

BaHKOBCKUE PEKBHIUTHI:

Haumenosanne Ganka: KPACHOJIAPCKOE
OTIEJIEHHE

N8619 ITAO CEEPEAHK
P/c:40702810430020102244

K/e: 30101810100000000602

BUK 040349602
e-mail:rina.kurmanova@rt.ru

Tenedon (863)286-15-21

PYKOBO,E[HTBJIL HanpaBJIeHHud o0TAe/1a npoagax

roCyIapCcTBeHHBIM 3aKa3uUnKaM

A

/3.B. Makcumeuko/t

ABOHEHT
IOpuanveckuii agpec:
OI'BOV BO «PI'DY (PUHX)»
344002, Poccus, r. Pocror-na-J{ony, yi. B.Camosas, 69
IlouToBeli agpec puauana;
@unuan GIBOY BO «PI'3Y (PUHX)» B 1. ['ykoso Pocrosckoii
obnacTu '
347871, Pocrosckas 06macts, T. I'ykoso, yi. Mupa, 13A;
Inarenbmmuk:
®I'BOY BO «PI'3Y (PHHX)»
344002, r. Poctos-Ha-Jlony, yi. B. Caposas, 69
MHH 6163022805 KIIII 616301001
Y®K no Pocrorckoit oGnacta (OI'EQY BO «PT3Y
(PUHX)», n/c 20586V31640)
Kaznagetickuii cuer:
03214643000000015800
Enmnneit kasHadelickuii caer;
40102810845370000050
BaHk momygarens:
OKII Ne 9 FOI'Y BAHKA POCCHH// V®K o Pocrorckoit
obnacty r Pocros-Ha-J[oHy
BHK 016015102




[Tpunoxerure Ne 1

K JIOTOBOpY Ha ofecredeHne H0CTyna K pecypcaM U HHOPMaITHOHHBIM

crcTeMaM Hi(OPMANHOHHO-TeNeKOMMYHUKAIMOHHOH CETH, BKIIOUas NOCTYII K CeTH HuTepHeT
Ne 95987 ot «01» mexadps 2025T.

CNNEOUOUKAIAA

TexHEYecKHe XapaKTEPHCTHKH OKA3BIBAEMBIX YCIYT _

[lapameTpel 1o OOecIedeHMIO AOCTYma K pecypcam H yHDOPMAIIMOHHEIM ~ CHCTeMaM  MH(OPMALMOHHO-
TeleKOMMyHHKAIIMOHHOM CeTH BKIFOTas IOCTYI K ceTd MHTepHeT:

- TpeloCTaBIeHKe YCIYTH B pesxiMe 24 gaca B CyTKi 7 THEH B HE/IEIO 6e3 orpaHMdeHIsA 00BEMOB NOTPEOIAEMOTO
TpaduKa, 32 HCKIFOYEHHEEM ePePEIBOB U POBE/ICHIA HE00X0IMMBIX PEMOHTHBIX H npodunakTHdeckix paboT npu obeceueHIH
COBOKYTIHO#M JIOCTYITHOCTH YCITyT He Meree 99,5% B MeCAIl;

- obecrieyeHne CTAHIAPTH3OBAHHBIX HHTep(elcoB B3aMMOIEHUCTBHSA W CTaHIAPTM30BAHHBIX MPOTOKOJIOB T
oGMeHa JaHHBIMH,

- ofecIiederye BOBMOKHOCTH HCTIONB30BAHAA Oa30BEIX CETEBBIX CEPBHCOB: NOCTYN K MHTepHeT-pecypcam
(mporokon HTTP) u anexTpoHHOi moute (mpotokon SMTP, POP3), oomen daiimamu (mpotoxon FTP), yrpasiexne 1 KOHTPOIb
CETERBIX YCTPOMCTB;

- pe3epBUpOBaHKe OCHOBHBIX KAHAOB A0CTyMNa k ceTH MHTepHeT 1t ofecmeyeH s 0TKa30yCTOHIMBOCTH;

- oBecredeHre HHPOPMALMORHOH Ge30MaCHOCTH HEQPACTPYKTYphl NPEOCTABIEH s 6a30BBIX CEPBUCOB OT aTak
THIA «OTKA3 B OOCIYKHBAHHEY C BO3MOXKHOCTBIO MHTETPAIlMK B CHCTEMBI 00€CTeueH s HEPOPMaHOHHOH fezomacHocTH ceTei
Hepe1adH JaHHBIX YIIOJIHOMOYEHHBIX FOCY 1apCTBEHHBIX OPraHoOB;

- OpraHM3alys CHCTEMBI MOHHTODHMHTA NapaMeTPOB MPENOCTABICHHA NOCTyMNAa K CCTH HuTtepreT (B TOM 4HCIIE
yIAIeHHO) ¢ 00ecredeHueM XPaHEH!S JAHHBIX MOHHTOPHHTa B Te4eHHE 1 roaa (manuaue y McmonuuTens cucTeMsl 00eCneYeHns
pH(pOPMAIHOEHOH 6Ge30nacHoCTH HMH(PACTPYKTYpsl ONEpaTopa, COBMECTHMOM € CHCTEMaMH (elepaTbHOrO YPOBHA, LA
ofecrieueHHs 3aImMTH OT ATaK THIA «OTKa3 B 06CTyKuBaHHM»). ObecliedeHHe KPYTOCyTOYHOro (QyHKIMOHMPOBAHMA IEHTPA
YIpaBJIeHHS CETHIO 1A OPraHU3AHA OTIEPATMBHOIO YIPABIEHHA aBaAPHMHEIMA CHTYaLIMAMK;

- cpejiHee BpeMs OTKIHMKa 0GOpYIOBAHHA y37ia MpoBalifiepa (3a BpeMeHHBIH OTE3OK B 5 MHHYT) B ITHKOBBIE
TIEpHO/IBI 3arPy3KH CETH Nepeadl TaHHbIX COCTABIIET He 60lIee 2 CeK B 30HE OTBETCTBEHHOCTH y3/a npoBaiinepa;

- TIPOILIEHT MOTEPH MakeToB HHpopMalmH He Gonee 1%; .

- OTKJIOHEHHE OT CpPeJTHEro 3HAYEHNs 3aIePKKH Tepenadn undopmMaiyn He Gonee 50Mc;

= cpeHss 3aTIepIKKa mepesad naxketos He Gonee 150 Mc.

OIIEPATOP
PyxopoguTe/is HANIpaBJIeHHsI 0TXeIA TIPOJAAK Ry, | HHCTPATHBHO-X03AHCTBEHHOH '
rocyJapCTBEHHBIM 3aKa39HKaM @A AN AR P UHX)»
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TIpunoxenue Ne 2

K JIoroBopy Ha ofecTiedeHue A0CTYIIA K pecypcaM i HH(OPMAIHOHHBIM

cHcTeMaM HH(QOPMAIHOHHO-TEIeKOMMYHHKAIMOHHOM CETH, BIIF0Yas IOCTYI K ceTH MHTepHET
Ne 95987 ot «01» mexadps 2025r.

OKA3ZAHHME YCJIYT CETH IIEPEJAYM JAHHBIX A IOCTYIIA B CETh INTERNET

Omnepartop mpeznocTasisier AGOHEHTY YCIYTH CETH Iepefayd AaHHEIX, IOCTYNa B ceTh "HHTepHET" B COOTBETCTBHH C
ycnosuamu KorTpakra, u HactosmnM [Ipunoxernem®

1.Onepatop obsazan:

1.1. Mugopmuposare AGoHeHTa 06 YCTOBHAX MPELOCTABICHIS YCIYT SIEKTPOCBA3H, AeHCTBYFOMUX TapH(ax Ha yCIIyrH
SNIEKTPOCBA3SH M HMX W3MEHCHHH Yepe3d OOIIENOCTYIHBIE CPelCTBA MAcCOBOH HH(QOPMAIMH WIM IOCPEACTBOM pasMerleHus
uHbopmanuy Ha Web-caifrax Oreparopa (http:/www.rt.ru).

1.2. B ciydae mepepbiBa NMPeIOCTABICHHS YCIYT EKTPOCBA3H, BEI3BAHHOIO BHHOBHBIM JelicTBHeM 6o Ge3meiicTBreM
Omneparopa, NpOM3BOAMTE IepepacueT afOHEHTCKOH IMaThl HAa OCHOBAHHH 3afBIeHHT AGOHEHT2 O TakoM IiepepeIBE B
COOTBETCTBYIOUIYIO CIIyX0y PEMOHTA, TIOATBEPKIEHHOM aKTOM,

1.3. o 3assnennro AGOHEHTa yCTpaHATh AeeKThl IPeNOCTABIIAEMEIX YCIYT B TedeHHE He Gonee 3 aHed. B ykasaHHbIif
CPOK HE BKIIOYAeTCs BPEMsA IPOBENCHHS NONONHHTENBHBIX PabOT, CBA3AHHBIX C BOCCTAHOBJIEHHEM CETEH SIEKTPOCBS3H,
TIOBPEKACHHBIX B PE3YIbTaTe NEHCTBHN TPETHHX JIUL, ABAPHH, B TOM YHCIIE HA TEILIOBLIX, A30BBIX, BOMOMPOBOIHBIX CETAX.

1.4. Tlo 3aseke AGOHeHTa NpPU NOAKIIOYEHHH K YCIyre NPOU3BECTH HACTPOHKY OKOHEYHOro O00OpYZOBaHHA C
YCTAHOBNEHHOH Ha KommbioTepe AGomenTa cmcTeMolf Microsoft Windows, npu mammume Ipyrux OTIEPAIIHOHHEIX CHCTEM
HACTpOHKa IPOU3BOIMTCS AGOHEHTOM.

L1.5. Onepatop He IPOM3BOJIUT HACTPOMKY NOKATLHO}M BEIMHCIHTEIBHOM ceTi AGOHEHTa HIH IpOrpaMMHOTO 00eCTIedeHHs,
TONNEPKUBAIOMIETO PaboTy NOKATBHON BEMHCIMTENLHON CETH W He HECeT OTBETCTBEHHOCTD 34 (YHKIIMOHHPOBAHHKE JTOKATBHOL
BEITHCITHTEIEHON CETH KIIHEHTA,

2. OmepaTop MMeeT IpaBo:

2L1. IIpy pPEKOHCTPYKLUMH CETH Iepedauyd IaHHBIX H3MEHATL IP anpeca AGOHeHTa, NPOM3BOLHTE 3aMEHY
TENEMATUHECKOro  000pyHOBaHMs, YCTaHOBNEHHOrO OmepatopoM Ha Iwiomanke AGOHEHTa, a TaKke MEHATh peruM
NpeIoCTaBlieH s yCIyT AGOHEHTY, IpeBapHTEILHO YBEIOMHUB €ro 06 3TOM.

2:2. B omHOCTOpOHHEM NOPS/KE H3MEHATH TAPH(SI H YCIOBHA PETOCTABICHHS YCIYT.

3.ADOHEHT HMeeT Ipago;

3.1. TpeGoBars mepepacyera IIaTE! 32 YCIyrH, 00YCIOBNEHHEE HACTOSIIAM TIPHIOKEHHEM B IIEPHOJ, OTCYTCTBHS
CBA3H 110 BuHe OnepaTopa Ha OCHOBAHMM 3asBIeHHs AGOHEHTa O TAKOM (hakTe, MOATBEPKIEHHOM JIBYCTOPOHHHM aKTOM,

33. O6parutses k Omepatopy ¢ 3asBIEHHEM 0 BpeMeHHOM TIPHOCTAHOBIICHHH MTOJIb30BAHKSA YCIyTaMH CeTH [Iepefadn

JAaHHBIX TOJNBKO MNPH 3aKa3e KOMMYTHPYEMOIO [OOCTYIIA, IpH YCIOBMH BoO3MemeHus OIepatopy IOTeps AOXOAOB OT
HENPe[0CTABIIEHHBIX YCIIYT.,
4. AboHenT 06s3aH:

4.1, Ob6ecriequts paboTocHOCOOHBIIH KOMIIRIOTEp C YCTAHOBIIEHHOM omepanMoHHOM cucTemoi Microsoft Windows
W IPYTOH ¢ BKIIOYEHHOM no/IepkKoit cemelicTsa mpotokonoe TCP/IP.

4.2. OGecrnieunts HammaHe AOCTYNa K TeneOHHON JMHHE B MecTe TIPeNoIaracMoil YCTaHOBKM OKOHEYHOr0
o0opynoBaHus.

4.3. Ilpr IpeaoCTaBICHUH YCIyTH 10CTYA K CETH Hurepret mo Texnomoram xDSL:

- OBECTICYNTh YCTAHORNCHHYIO M NPOHHCTAUTHPOBAHHYIO B BLINIEYKA3aHHOM KOMITBIOTepe paboTOCIOCOGHYH CETEBYIO
KapTy, noanepiusaromyio crannapt Ethernet 10BaseT (Buras mapa, passem RJ45). Vkasannas cerepas KapTa JoJKHAa OBITh
cBOOOZHA, He 3a/eHiCTROBAHA B JIOKATEHOMH ceTH AGOHEHTA B TEYSHHE BCErO TIEPHOJIA IPEI0CTABNSHUA YCIYT B COOTBETCTBHH C
HaCTOAMMM NIPUIOKEHHEM, M MpeIHASHAYeHA HCKIIOUMTENBHO IIA BKmoYeHnst XDSL MozeMa.

5.0neparop He HeCeT OTBETCTBEHHOCTH M HE TAPAHTHPYET:

- (bYHKLIHOHMPOBAHKE H JOCTYIHOCTE OT/ENBHBIX CETMEHTOR CETH HnrepHer;

- BOSMOKHOCTh MH(OPMAIMOHHOTO 06MeHa uepe3 ceTh MHTepHeT ¢ TeMH y3naMu wiH cepBepaMH, KOTODPBIE BPEMEHHO HIIH
TIOCTOAHHO HEXOCTYIIHBL;

- obecreuenye Ge3omacHOCTH 0GOPYIOBAHMS U MPOrPAMMHOIO 0GeCedeH s AGoHenTa, HCTIOMB3YEMOT0 IS TIOTy9eHHs
Yeayr,

- Kad9eCTBO MpEJOCTABICHMS YCIYr HOPH HEMCHIPABHOCTH OKOHEYHBIX YCTPOMCTB M COGNMHMTENBHBIX JIHHHIL, He
npuHagnexamux Onepatopy. ITepepslB B IpenocTaBieHus yciyr AGoHeHTy, B JAaHHOM CIly4ae, HE CYMTAETCA NPOCTOEM,
NIepepacyeT IUIAThl He IPOM3BOLUTCA.

— ymep6, NpUYHHEHHEIH AGOHEHTY TPETEUMH JIMIAME, B TOM 9HCTIe IyTeM JOCTYIla ¢ HCONL30BAHHEM CETEBOr0 HMEHM H
CETeBOro MapoJisi AOOHEHTa, B TOM ClIydae, CITH YKa3aHHBIH JOCTYII POH3O0LIEN HE TI0 BUHE Omneparopa;

— [Nonosxenus, ycranosneHnsie KORTPakTOM BO3ME3IHOTO OKA3aHMA YCIIYT, IPHMEHSIOTCA, €C/IH HHOE He NPEeLyCMOTPEHO
HACTOAMNM IPUIIOKEHHEM.

6.ITapameTpsl mMpexoCTaBIEHMs ycIyr LUbPOBOM CETH Mepeladyn JaHHBIX, TeXHMUecKHe HOPMBI Ha CpeIHeMecsSIHbIe
TNOKa3aTelH QyHKIMOHHPOBAHASA CETH JI0CTYA;

41 H(JJ'IOH(GHHS, YCTAHOBIICHHBIE KOHT[JHKTOM BO3ME3THOTO OKa3aHHA YCIIYT, NPHMEHAKOTCH, €CNH HHOE He TIpEAYCMOTPCHO HACTOALMM IIPHIOKEHHEM,

¥



HavMeHoBaHNE YCIYTH TIpumeqanue

TIpeaocTaBIeHHe B I10JIb30BAHME YCIYTH AOCTYNa K CeTH MWuTeprer Ge3 orpaHHveHHs 00BeMa
notpebusemoro Tpatuka

TTapaMeTpsl OCHOBHOM ycimyru No

Du3HYeCKHi ajipec NpeaoCcTABJIEHHHA YCAYTH

Ckopoctb coenunernsa (K6/cex)Tum coepuHeHus (ISDN, | CkopocTh ONpefesAeIcs NapamMeTpaMi tenedoHHOHM

1 pOBOI KaHaN U JID.) nHEE a00HEHTa ¥ BHIOPAaHHBEIM TapH(HEIM IUIAHOM, HO
He MeHee 64 KOWT/Cek B HaIpaBlIEHHH OT CTaHIMH K
aboHEHTY

T kagansHOro 000pyAOBaHHUA

Cpe/HsAs 3amepskka IaKeToB nepejiadn uadpopmamyy, (Mc) | He oonee 400

OTKIOHEHHE OT CPE/IHEro 3HAauUeHWs 3alepikkm mepemauu | He Gomee 50
uH(bopMamyH, (Mc)

KoabhHUEEHT OTePH HAKETOB HHGOPMALHY He Gomee 102
Kosdumupment omu6oK B nakeTax HHQOpMaImn He 6omee 10
CeteBoii aapec (agpec IP)

DNS

Ceresoe M1 (login)

CereBoit mapois (password)

Anpec smexTponHOM no4TH (e-mail)

Aperna WWW cTpaHHIE

Cy»xba TeXHUTeCKOH IOIEPHKKH 88002006786

Ne. | Yemyra Anpec Vuetnoe mms | Tapud, ¢

) HIC

1. CII "Poctenexom Terpmep" HuTepreT co r. TYKOBO yn. MUPA 500257608 6336,00
ckopocthio 0 50 Méut/c (ETTH) 1.13 xopr.a nHAEKC 344002 '

2 CII "Pocrenexom Tennep" MHTepHET CO r. 'YKOBO yn. rinhl 261 2680,98
ckopoctero 10 10 M6ut/c (ETTH) HEKPACOBA .50 x8. 0

wanexc 34787

7. Omnniara 3a IPeJ0CTABIEHHE MECTHOTO, BHYTPH3OHOBOI0 Te/Ie()OHHOTO COe/IMHEHNS, IPHEM A OTIPAB/ICHHE TellerpadHEX

cooGmernit, npomyck Tpaduka nopra [P ocymecTBieTcs B COOTBETCTBHH ¢ Tapudamu OnepaTopa.

8. Hacrosmum AGOHEHT MOATBEPKIAET CBOE COTNACHE HA HCIIONB30BaHME CBEJCHHME O HeM NPH MH(OPMAIHOHHO-

CIIPaBOTHOM OGCITYKHBAHHM.
- ma |:] - HET
9. B ciygae oTkaza oT ucronHenws KouTpakra u (wm) pactropykenyn KonTpakra cetesoe iums (login), ceTeBol mapoib
(password) # ¥MsI IOYTOBOIO AMKA HE COXPAHAFOTCA.

10. ITpu moanwcanuu Hactosmero [Ipwioxkenns AGOHeHT o3HakomieH ¢ [IpaBHIaMH OKa3aHMA TENEMAaTHICCKHX YCITyT

CBSI3WY, YTBEPIKIEHHBIX NocTaHOBNeHHeM [Ipasutensctaa PO ot 10 centsbps, 2007r. Ne 575 u o6s3yetcs ux cobmonaTs.

OIIEPATOP ABOHEHT
PykoBoauTens  HampaB/JeHHs  OT/AeNa npoaax aIMHHHCTPATHBHO-
rocyJapcTREHHLIM ickRennoll padofe @I'BEQY BO «PI3Y

aaxasqmcam

Y//Zk’ 3.B. MakcHMeHKO




